
ESP recommends installing the latest firmware on all SHDV4R/SHDV8R systems to comply with UK PSTI Standards. This guide provides 
instructions for updating these products to Firmware Version 2.10.6, by following this guide below:

Before beginning the firmware update for your DVR, ensure you have the following: 

•	 A Computer 
•	 The firmware file (QV-UVR-7J08SH_ZX_V2.10.6.R.20200824...upf) *saved on your Computer*. 
•	 A USB stick to transfer the firmware to the DVR.

1.	 Firstly, extract the firmware file from the .zip file provided in this guide. Ensure that you have chosen the correct firmware for your 
system; if you have a 4CH system, make sure to select and download the 4CH Firmware.

2.	 After inserting the USB stick into the computer, wait for Windows Explorer to display a message indicating that a new Removable Disk 
has been detected.

a.	 Copy the firmware file (*.upf) to the USB stick.
b.	 Wait until the transfer is complete.
c.	 Right-click on the USB stick and select “Eject” from the menu.

3.	 Make sure the USB Stick has been inserted into the DVR. 

4.	 Please ensure the DVR is connected to a monitor or TV screen. Then, right-click on the screen and select “Main Menu”. 

5.	 On the Main Menu page, click on “Maintain” located at the bottom of the screen.

6.	 Next, select “System” from the menu on the left-hand side of the screen. 

7.	 After that, click on the “Upgrade” tab at the top of the screen. 

8.	 Once the Upgrade tab is displayed, click “Detect” to show the USB stick directory on the screen. 

9.	 Navigate though the USB Stick Directory and locate the firmware file (*.upf firmware file).

10.	 Once you’ve located the firmware file, left-click on it and then click “Upgrade” on the DVR. 

11.	 Please note that the DVR will reboot. Once it has restarted, the firmware will be applied. 

12.	 Once the DVR has rebooted, it will prompt you to create a secure password for your CCTV system.

13.	 It is also crucial to perform a System Restore on the device; please follow the below to perform a System Restore.
a.	 Navigate into the Main Menu page, click on “Maintain” located at the bottom of the screen.
b.	 Click “Config” on the left-hand side of the screen, then click “Default” at the top of the screen.
c.	 On the screen, click “Select All” then click “Restore Factory Settings”.
d.	 The DVR will reboot again, it will once again prompt you to create a secure password for your CCTV system.
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The Latest Product Manuals And Software Is Available Online:


